
 

Xylan Moon 
xylanmoon@gmail.com • 470-385-8875• medium.com/@xylanmoon 

EDUCATION 
University of Georgia​ Athens, GA 
Bachelor of Arts in College of Arts and Sciences ​ Exp. May 2025 
Major: Cognitive Science 
Academic Awards: Dean’s List(2 semesters), CURO Research Grant 
 
RELEVANT COURSEWORK 
User Experience, Multicultural Perspectives on Women in the US, Cognitive Psychology, Introduction to Computing and 
Programming 
 
PROJECT EXPERIENCE 
User Experience Research and Design​ Current 
Pacific Northwest National Laboratory 

●​ Led a project creating and evaluating design solutions for a Building Performance Standards website 
●​ Managed a heuristic evaluation for a well performance tool with 2 UX Designers, finding over 35 errors and 

provided solutions and prioritization suggestions 
●​ Designed usable and pleasing page elements spanning across multiple fields: energy storage, carbon storage, 

training modules, and risk management 
 
Research Experience​ April 2024 

●​ Performed a literature review on decision-making among undergraduate researchers 
●​ Composed interview questions to gather information about the impact of decision-making on undergraduate 

experiences 
●​ Presented research to peers and professors at CURO Symposium 

 
User Experience Design Project​ July 2023 
NMIX 4012E - User Experience 

●​ Worked alongside 2 classmates to design a user-friendly app to find restaurants with live music 
●​ Achieved a System Usability Scale Score of 95.6 and our testers heavily described it as accessible 
●​ Presented our reasoning behind design decisions and our user research findings in a case study 

 
Nature Teaching Experience​ December 2022 
FANR 1101- Natural History Of Georgia​  

●​ Collaborated with a team of 3 classmates to design and present a nature exhibit to a group of 60-80 high school 
students 

●​ Developed a lesson plan to meet the needs of the high school teachers and engage students in the learning 
experience 

 
ADDITIONAL EXPERIENCE 
UGA Event Services ​ Athens, GA 
Student Worker​ July 2021-Current 

●​ Provide customer service for conference guests by giving tech assistance for Macs, PCs, projectors, microphones, 
lighting 

●​ Worked with 4 team members to find efficient means of completing tasks such as room setups, meeting with 
guests, fixing tech issues 

 
SKILLS 
Soft Skills: Presenting, Interviewing, Qualitative Research, Group Communication, Active Listening 
Software: Figma, GSuite, Microsoft Office 
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